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1. 	Introduction
1.1 	Purpose
The purpose of this document is to specify the software requirements for the WeGoApp, which continues and expands the work started by last year's team. This SRS covers the features and systems that the current development team will focus on, including account creation, login/sign-up, calendar features, check-ins, and community posting. This document outlines all requirements relevant to the current project scope.

1.2 	Intended Audience and Reading Suggestions
This Software Requirements Specification (SRS) is intended for all stakeholders involved in the planning, continuation, development, testing, and review of the We Go To Cal State LA App system for the project. This includes both technical and non-technical stakeholders.
Intended Readers:
· Developers:
· To understand the requirements they should implement.
· Project Managers/Team Leads:
· To oversee progress, plan development tasks, and ensure alignment with the goals and expectations of Pacific Clinics.
· Testers:
· To design tests and verify that each requirement is met accurately.
· Communications Lead:
· To prepare clear explanations of features and presentation materials based on defined requirements.
· Pacific Clinics Liaisons & Clients:
· To confirm that the requirements reflect their intended purpose and the user needs of Cal State LA students and their families.
· Instructors:
· To assess requirements, completeness, clarity, and alignment with course objectives.

Reading Suggestions:
· Developers:
Should focus primarily on:
· Section 4: Requirements Specification
· Section 4.1: Functional requirements 
· Section 4.3: Logical Database Requirements
· Section 5: Other Nonfunctional Requirements
· Project Managers/Team Leads, Clients(Pacific Clinics):
· Should begin with Section 1(Introduction) and Section 2(Overall Description) to understand the project goals, scope, assumptions, and high-level functionality.
· Testers:
· Section 4: Requirements Specification
· Section 4.1:Functional Requireements
· Section 5: Other Nonfunctional Requirements
· Communications Lead:
	Should primarily review:
· Section 2: Overall Description
· Section 2.3 Product Functions
· Section 4.1: Functional Requirements
· Future Development Teams:
Should review the entire SRS, with emphasis on:
· Section 2: Overall Description
· Section 4: Requirements Specification
· Appendix C: To Be Determined List

1.3 	Product Scope
The software product to be developed is We Go To Cal State LA a web and mobile application created in partnership with Pacific Clinics. The system is designed to support the families and support networks of Cal State LA students by providing access to mental health resources, community support, wellness tools, and a positive online environment.
The application will allow family members to create accounts, log in securely, view and share positive or mindfulness-focused posts, participate in community-building activities, and complete daily wellness check-ins. The software will not function as a clinical treatment platform or a crisis-response system, and it will not replace professional mental health services. Instead, it is intended to complement existing communities and wellness resources by offering a digital space where connections, encouragement, and overall well-being within families are encouraged and promoted.
Once released, We Go To Cal State LA will serve as a centralized hub where families can discover helpful resources, opportunities, and engagement within a supportive network. The primary goal is to strengthen the well-being of families, encourage healthy habits, and support the success of students, especially first-generation students, by ensuring their support systems are also informed, connected, and thriving!

1.4 	Definitions, Acronyms, and Abbreviations
We Go To Cal State LA – The web and mobile application is being developed in partnership with Pacific Clinics to support the families and support networks of Cal State LA students.
· Pacific Clinics – The partner organization providing guidance, community context, and mental-health expertise for the project.
· User – Any individual who uses the We Go To Cal State LA App system, primarily family members and support networks.
· Family / Support Network – The primary intended users of the application, including parents, guardians, relatives, and other individuals who support Cal State LA students.
· Community Post – A user-generated post that shares positive content, encouragement, mindfulness tips, or community activities.
· Authentication – The process of verifying a user’s identity through secure login credentials.
· UI (User Interface) – The visual and interactive elements through which users interact with the system.
· UX (User Experience) – The overall experience users have while using the system, including ease of use and satisfaction.
· Software Requirements Specification (SRS) – The document that defines what the software system must do.
· Software Design Document (SDD)– The document that defines how the software system will be designed and implemented.

1.5 	References  
· Pacific Clinics – Project Overview & Meeting Notes, Fall 2025.
Guidance provided during weekly liaison meetings, outlining project expectations and wellbeing principles.
· California State University, Los Angeles – Senior Design SRS Template, 2025.
· We Go To Cal State LA – 2024–2025 Senior Design Team Documentation (SRS & SDD).
· Gallup – The Five Essential Elements of Wellbeing.
Gallup Press. Retrieved 2025 from: https://www.gallup.com 
Used to define wellbeing domains referenced in the requirements.

2. 	Overall Description
Many first-generation students face challenges that impact their ability to thrive academically. Pacific Clinics has emphasized that a student's success is strongly tied to the well-being of their family and support network. When the family is informed, connected, and emotionally supported, the student is far more likely to succeed.
The We Go To Cal State LA platform is designed to address this need by creating a centralized, uplifting, and accessible space specifically for families. The purpose of this platform is to strengthen students’ support systems by providing families with easy access to mental health resources, community programs, and wellness tools that promote well-being at home.
To achieve this mission, the application is guided by the following principles:

· Family-centered design
· Ensuring the primary users are parents, guardians, relatives, and other supporters of Cal State LA students.
· Holistic well-being 
· Offers tools that encourage healthy habits, mindfulness, and positive daily engagement. 
· Community Uplift
· Providing a shared feed where families can post positive or encouraging content and stay connected with resources.
· Accessibility and simplicity
· Ensuring the app is easy to use for families, regardless of their technical background.
· Non-clinical support
· Reinforcing that the application is not a crisis prevention application.

2.1 	System Analysis
· Goals:  
· Provide a safe, welcoming platform for wellness, resources, and community engagement. 
· Enable authentication, user management, threads, and comments, with reliable validation and clear error contracts. 
· Technical Hurdles:  
· Secure cookie-based JWT auth in browsers and React Native web. 
· Consistent data validation across client/server using Zod and DTO alignment. 
· CORS configuration across environments with credentialed requests. 
· Ownership enforcement for edits/deletes on threads and comments. 
· Solutions: 
· httpOnly, sameSite=LAX cookies with `credentials: 'include'` on client. 
· Shared DTOs and Zod validators with strict field constraints. 
· Centralized JSend responses with precise status codes and fail messages.
· Middleware-based auth (`requireJwtAuth`) and repository-level ownership checks.

2.2 	Product Perspective
The We Go To Cal State LA application is a standalone software system. It does nto rely on or integrate with any existing Cal State LA platforms, databases, or authentication system. Instead, it operates independently while providing information and guidance that connect families to university community resources.
The apps design is modeled after familiar social and community platforms to support ease of use for families with different levels of technical experience. Unlike traditional social apps, this system focuses specifically on providing uplifting content, wellness tools, and resources all in one place.
There is currently no similar platform at Cal State LA dedicated to supporting families of students, making this application a unique solution that consolidates resources into an easy-to-use to use system.
2.3 	Product Functions
· Authentication: Local signup/login and Google OAuth; JWT cookie issued on success. 
· User Management: View/update/delete own profile; public profile view by username.
· Threads: Create/read/update/delete own threads; browse threads; view comments. 
· Comments: Create/read/update/delete own comments; post replies to comments. 
· Daily Check-ins and Assessments: Record wellness check-ins; access assessments. (Planned)
· Resources: Browse curated resources and programs. (Existing/planned)

2.4 	User Classes and Characteristics
· Visitor: Non-authenticated user; can browse public content. 
· Authenticated User: Registered user; can create posts/comments and manage profile. 
· Staff/Admin: Future class for moderation and analytics. (Apportioned)

2.5	Operating Environment
· Server: Node.js 18+, Express; TiDB Cloud; JWT cookies.
· Client: React Native with Expo: web via Expo Web; modern browsers. 
· Deployment: Development on `localhost` with CORS; production URLs configurable via environment.

2.6 	Design and Implementation Constraints
· Stateless JWT-based auth with httpOnly cookies and sameSite=LAX. 
· CORS must allow client origin and credentials; methods restricted per config. 
· JSend contract for all responses; error semantics standardized. 
· Environment variables required for DB, JWT secret, client/server URLs, and OAuth credentials.

2.7 	User Documentation
· README.md, PROJECT_DOCUMENTATION.md, API_CONTRACT.md. 
· Onboarding guides and screen-specific help to be provided during release.

2.8 	Assumptions and Dependencies
· Google OAuth availability and valid credentials. 
· TiDB Cloud connectivity and migrations applied (dbmate). 
· Client sends requests with `credentials: 'include'` and does not manually read cookies. 
· Network access over HTTPS in production.

2.9 	Apportioning of Requirements
· Admin/moderation features. 
· Events calendar and program sign-ups. 
· AI chat assistant integration. 
· Expanded data persistence for check-ins and assessments.


3. 	External Interface Requirements

3.1 	User Interfaces
We Go To Cal State LA offers a robust, accessible, and user-friendly interface that supports its goal of accessibility for not only students but also parents. The interface is designed for both mobile and PC platforms, with ease of navigation in mind.

Logical Characteristics
· Accessibility: User interfaces will comply with WCAG 2.1 guidelines in order to ensure usability for individuals who may not have widespread access.
· Screen Layouts: Each frame will contain a consistent visual display, such as a navigation bar, header, and footer.
· Features: The UI contains buttons, dropdown menus, form inputs, tables, help icons, error and confirmation messages, and various tooltips that align with universal design practices.
· Robust Design: The UI is primarily optimized for pc platforms, but is easily adaptable to mobile devices and responsive.

Interface Elements
· Home Screen: An Interactive dashboard that contains various mental health resources and the main well-being categories highlighted, such as: Financial, Career, Physical, Socia,l and Community. 
· Category Pages: Screens per category  that contain access to tools, videos, and local resources
· Achievement Dashboard: Representation of user progress across various well-being categories using badges or progress
· Threads: The Threads module enables authenticated users to create posts, reply to existing posts, and view all posts. Uploading various media is also permitted. 

Users Roles & Accessibility
· Students: 
· Complete access to all categories, tools, and threads.

· Family (Support Network):
· Various campus resources tailored to support their student
· Simple navigation and ease of access allow for users who aren’t familiar with technology.

3.2 	Hardware Interfaces
We Go To Cal State LA is designed to work across all common hardware platforms. There is no dependency on special hardware components. 

The following is common hardware as follows:
· Display Devices (Graphical UI)
· Input Devices (Mouse, Keyboard, touch input for data entry)
· Audio Devices (Speakers, Headphones for media playback)
· Camera hardware (Media upload or taking pictures for threads)
No custom firmware is required, nor are any custom multimedia frameworks needed. Standard input/output drivers and standard multimedia frameworks are used.

3.3 	Software Interfaces
We Go to Cal State LA utilizes a variety of software components and services that enhance authentication, data management,  and the presentation of content.

Internal System Dependencies
· React Native Framework (via Expo)
· Core frontend framework that supports cross-platform compatibility for both iOS and Android.
APIs and Integrations
· Third-Party APIS (Integrated / Planned)
· Cal State LA resources
· Health and counseling directories that provide local and national resources
Data Formats and Protocols
· JSON(JavaScript Object Notation)
· Standard format for storing and exchanging data that is readable between the client and the server components.

· JWT(JSON Web Tokens)
· Secure method for managing the user sessions and permissions
· Improves the scalability and doesn’t require the need to store sessions on the server
· Works across all platforms
This architecture allows us to support a wide range of devices and platforms while ensuring the encryption, flexibility, and scalability across our application.

3.4 	Communications Interfaces

We Go to Cal State LA application supports secure and seamless communication between our clients, servers, and third-party services. The following protocols and standards listed below ensure strong protection of user privacy, secure data transmission, and prevention of unauthorized access.

Protocols and Standards
· HTTPS: The data transmitted between the client and server is secured using HTTPS, providing encrypted communication to protect sensitive information.
· OIDC: An Authentication protocol that is built upon OAuth 2.0 that enabling secure user identity verification. Utilizes signed JWT tokens and supports login providers.

Security and Performance
To protect the privacy of our users and maintain system integrity, encryption is enforced for all data transmissions. Token-based authentication is used to securely manage sessions. The communication processes are also optimized to ensure low latency and high reliability which supports concurrent user connections


  

4. 	Requirements Specification
4.1 	Functional Requirements
Authentication 
· 4.1.1 The system shall issue an httpOnly JWT cookie on successful signup/login. 
· 4.1.2 The system shall return a 409 fail if the signup email already exists. 
· 4.1.3 The system shall return a 404 error if the login email is not found. 
· 4.1.4 The system shall return a 401 fail if the login password does not match. 
· 4.1.5 The system shall support Google OAuth login via a configured client ID/secret. 
Users 
· 4.1.6 The system shall require authentication for `GET /user/me`, `PATCH /user/me`, `DELETE /user/me`. 
· 4.1.7 The system shall return 404 fail when `GET /user/profile/:username` does not exist. 
· 4.1.8 The system shall validate profile updates against DTO and Zod schemas. 
· 4.1.9 The system shall delete the authenticated user and revoke access upon `DELETE /user/me`. 
Threads 
· 4.1.10 The system shall require authentication for `GET /threads/me`, `POST /threads/me`, `PATCH /threads/me/:threadId`, `DELETE /threads/me/:threadId`. 
· 4.1.11 The system shall allow public access for `GET /threads/`, `GET /threads/:threadId`, `GET /threads/:threadId/comments`. 
· 4.1.12 The system shall enforce ownership for editing/deleting threads and return 403 fail if violated. 
· 4.1.13 The system shall validate thread payloads against the thread DTO and Zod validators.
Comments 
· 4.1.14 The system shall require authentication for `GET /comments/me` and all comment create/edit/delete endpoints. 
· 4.1.15 The system shall allow nested replies via `POST /comments/me/thread/:threadId/comment/:parentId`. 
· 4.1.16 The system shall enforce ownership for editing/deleting comments and return 403 fail if violated. 
· 4.1.17 The system shall validate comment payloads against the comment DTO and Zod validators. 
Response Contracts 
· 4.1.18 The system shall return JSend `success`, `fail`, or `error` responses consistently. 
· 4.1.19 The system shall include precise failure messages for validation and ownership errors. 
· 4.1.20 The system shall not expose JWT token values to client JavaScript (httpOnly cookies only).

4.2 	External Interface Requirements
Inputs and Outputs 
· Names and Purpose: Authentication credentials (email, password, OAuth tokens); profile fields; thread and comment content. 
· Source/Destination: Client application to server API; server responses to client.
· Valid Range and Tolerance: As defined by DTOs and validators (e.g., max lengths, required fields; non-empty constraints). 
· Units of Measure: Strings, numbers, timestamps (ISO 8601), UUIDs. 
· Timing: Requests are synchronous HTTP; responses should meet performance targets. 
· Relationships: Comments belong to threads; profile updates propagate to public profile view. 
· Data Formats: JSON with JSend envelope; cookies for JWT session. 
· Command Formats: RESTful endpoints with path parameters and query strings as specified in API_CONTRACT.md. 
· End Messages: JSend fail messages for validation (e.g., “Invalid email format”) and ownership (e.g., “Unauthorized to edit resource”). 
Screen/Window Organization 
· Authentication screens include email/password inputs, as well as OAuth actions. 
· The Threads screen lists posts; the thread detail shows content and comments. 
· The profile screen shows the display name, username, bio, and avatar.

4.3 	Logical Database Requirements
· Entities: User, Thread, Comment. 
· Relationships: User 1..* Thread; User 1..* Comment; Thread 1..* Comment; Comment optional parent Comment (for replies). 
· Integrity Constraints: Ownership enforced via userId; soft-delete flags for content; unique email and username. 
· Accessing Capabilities: Queries by userId, threadId, commentId, and username. 
· Data Retention: Deleted items retained with a deleted flag for audit; retention policy TBD.

4.4 	Design Constraints
· Standards: JSend for responses; JWT for auth; DTO/Zod for validation. 
· Limitations: Stateless server sessions; CORS constraints; cookie attributes (`httpOnly`, `sameSite=LAX`, `secure` in production). 
· Environment: Requires configured env vars; database migrations applied prior to start.



5. 	Other Nonfunctional Requirements
5.1     Performance Requirements
The We Go to Cal State LA platform is expected to deliver high responsiveness and consistent reliability across both typical and peak usage conditions. The following performance benchmarks ensure a smooth and efficient experience for all user types.

Response Times 
· 95% of all page loads shall complete within 3 seconds or less on a standard 4G mobile network.
· Backend API response times shall remain under 500 milliseconds for the majority of user interactions.
Concurrent Users 
· The platform shall support up to 1,000 concurrent users during standard operation with no noticeable performance degradation.
· During peak usage periods (e.g., event registration windows or new feature rollouts), the system shall maintain full functionality for up to 5,000 concurrent users.

Data Throughput 
· The backend services shall support processing up to 10,000 database queries per hour without compromising stability or performance.
· Query optimization and caching mechanisms shall be implemented to efficiently handle high-volume endpoints (e.g., resource browsing, user dashboards).

5.2 	Safety Requirements
To protect user trust and ensure data reliability, the We Go to Cal State LA platform incorporates the following safety mechanisms:
Data integrity
· The system shall preserve the integrity of all user data, ensuring that no loss, duplication, or corruption occurs during storage, synchronization, or system updates.
· Automated recovery procedures shall be implemented to restore impacted data within 1 hour of a detected system failure or integrity issue.

User Protection
· The platform shall enforce role-based access controls (RBAC) to restrict user permissions according to their designated roles (e.g., student, parent, health professional).
· These safety requirements ensure that users can engage with the platform confidently, knowing that their data is secure, recoverable, and protected from unauthorized access.

5.3 	Security Requirements
Authentication and Access Control
· The system shall use JSON Web Tokens(JWT) to authenticate users securely across the platform 
· JWT shall be signed and validated using a secret key 
· The system shall support Google Sign-in as an alternative authentication method 
Data Protection
· All sensitive data shall be encrypted in transit using HTTPS/TLS
· Personal data stored on the system shall be encrypted at rest, where applicable 
Actions to Prevent
· Unauthorized access through token theft or reuse
· Tampering or modification of JWT payloads or signatures
· Unauthorized retrieval of sensitive user details via Google sign-in

5.4 	Software Quality Attributes
The We Go to Cal State LA platform is designed with a focus on user experience, system reliability, maintainability, and long-term scalability. The following software quality attributes guide the development and maintenance of the application:
Usability 
The user interface shall be intuitive and accessible to a wide range of users, including tech-savvy students as well as parents or guardians with limited technical experience.
The platform shall comply with WCAG 2.1 guidelines, including:
· Screen reader compatibility
· High-contrast display options
· Full keyboard navigation support
Reliability
· The system shall maintain 99.9% uptime, excluding scheduled maintenance windows.
· Core functionalities, including authentication, survey submissions, and access to wellness resources, shall have failover mechanisms to ensure continuous availability during disruptions.
Maintainability 
· The codebase shall be modular and follow industry best practices (e.g., separation of concerns, reusable components).
· All third-party libraries and dependencies shall be documented and regularly updated to maintain compatibility and minimize technical debt.
Scalability
The system architecture shall support expansion by allowing:
· Addition of new wellness categories
· Integration of new user roles or permissions
· Growth in the number of users and concurrent sessions without requiring major structural changes
Portability
The application shall function consistently across platforms, including:
· Major desktop browsers such as Chrome, Firefox, Safari, and Edge
· Mobile operating systems, including Android and iOS
UI elements and layout shall adapt responsively to various screen sizes and devices.
Testability
· All core components and business logic shall include unit and integration tests.
· The testing framework shall ensure a minimum of 80% code coverage, verified through continuous integration tools prior to deployment.

5.5 	Business Rules
To ensure quality, transparency, and legal compliance, the We Go to Cal State LA platform follows a set of business rules that govern content approval, user consent, and data handling processes. 
Content Approval 
· All education and wellness materials, including articles and external resources, shall be reviewed and approved by licensed health professionals or designated content administrators before publication. 
· Approved content shall include metadata that documents the approval status, review date, and identity of the reviewer. 
User Consent 
· Users must provide explicit consent prior to the following actions:
· Accessing sensitive mental or physical health-related content
· Enabling push notifications or calendar-based 
· Consent preferences shall be stored securely and may be withdrawn or modified by the user at any time. 
Data Retention 
· All updates or modifications of platform content shall be logged, including the timestamp of the change.
· User ID or admin name of the person who made the change.
These rules ensure the ethical oversight of user data and content integrity, while also supporting the building of trust with students, families, and health professionals. 


6. 	Legal and Ethical Considerations
[bookmark: _ly4zv781cg9i]6.1 	Legal Considerations

[bookmark: _o510p6fswq8q]Data Privacy and Security

· The system shall adhere to the Family Educational Rights and Privacy Act (FERPA) to safeguard student records and ensure that only authorized individuals have access to educational information.

· In accordance with the California Consumer Privacy Act (CCPA), users shall:

· Be informed about the types of data collected and its intended use.

· Be given the option to opt out of data collection where applicable.

· Have the ability to request access to or deletion of their personal data.

[bookmark: _r68r1h8aiac0]Intellectual Property
· All content (e.g., articles, videos, surveys) integrated into the platform must be properly licensed or obtained with explicit permission.

· Any third-party APIs or services used shall comply with their respective licensing agreements and terms of service.


[bookmark: _3902z9yy3bwd]6.2 	Ethical Considerations 
[bookmark: _asggllm8261n]User Privacy and Confidentiality 
· [bookmark: _yihynpk44xh0]Only essential data shall be collected 
· Sensitive information shall be handled responsibly and stored securely 
· User identities shall remain confidential unless explicit permission is given 
[bookmark: _y1l7qw6g14ow]Fairness and Non-Discrimination 
· The platform shall treat all users equally, regardless of background or characteristics 
· Any automated decision-making features shall be monitored to avoid bias or unfair outcomes.
[bookmark: _951rmybi883m]Transparency
· Users shall be clearly informed about how the system works and its limitations.
· All data practices (collection, storage, usage) shall be openly communicated.
[bookmark: _or40dgeh7o3w]User Safety and Wellbeing
· The system shall avoid including misleading, harmful, or manipulative features.
· Content presented to users shall be appropriate, accurate, and reliable.



Appendix A: Glossary
[bookmark: _zedbp2nmuges]Acronyms & Abbreviations
· API – Application Programming Interface; allows communication between software components.

· CRUD – Create, Read, Update, Delete; standard database operations.

· DBMS – Database Management System.

· ERD – Entity-Relationship Diagram; shows data entities and their relationships.

· GUI – Graphical User Interface.

· HTTP – HyperText Transfer Protocol.

· JSON – JavaScript Object Notation; a structured data interchange format.

· REST – Representational State Transfer; an architectural style for web services.

· SRS – Software Requirements Specification.

· UML – Unified Modeling Language.

· UI – User Interface.

· UX – User Experience.
[bookmark: _gdwobiecsd3m]Project-Specific Terms
· User – Any individual interacting with the system (admin, staff, or general end-user).

· Administrator – A privileged user who manages system configuration, data, or user accounts.

· Session – A user’s active login state or contextual environment during usage.

· Event – A data entity representing a scheduled or logged activity within the system.

· Store/Resource – A domain object that the system tracks or manages, depending on project context.

· Authentication – The process of verifying user identity (e.g., login).

· Authorization – The process determining what the authenticated user is allowed to access.

· Backend – Server-side logic responsible for processing requests, validating data, and managing the database.

· Frontend – Client-side interface where users interact with the system.

· Data Validation – Ensuring input meets format, type, and logical constraints before processing.

· Error Handling – System responses when invalid, unexpected, or failed operations occur.

· Persistent Storage – The database or data layer storing information across sessions.



Appendix B: Analysis Models
[bookmark: _s5byo182gsdh]1. Data Flow Diagrams (DFD)
· Level 0 (Context Diagram): Shows system interactions with external users or systems.
· Level 1: Decomposes major processes (e.g., authentication, event management, data lookup).
· Level 2+: Explores detailed workflows where needed.
[image: ]
[bookmark: _7tipgqfqqmvm]2. Entity-Relationship Diagram (ERD)
Depicts system entities and relationships such as:
· User
· Event
· Store / Resource
· Reviews / Records
· Sessions or Logs
Example relationships:
· User → Event: creates, views, or modifies.
· User → Sessions: maintains login state.
· Event → Flyer / Attachment: one-to-many.
[image: ]
[bookmark: _1hs3v7otajzo]3. Class Diagrams
Defines system classes, attributes, and operations. Typical classes:
· User
· AuthManager
· EventController
· DatabaseService
· ValidationServic
[image: ]
[bookmark: _qcaffiowrd5z]4. State-Transition Diagrams
Useful for lifecycle-related features:
· User authentication states (Logged Out → Logged In → Session Expired)
· Event lifecycle states (Draft → Scheduled → Completed → Archived)
[image: ]

Appendix C: To Be Determined List

	TDB ID
	Description
	Impact Area

	TBD-1
	Final UI layout and styling guidelines for the main dashboard
	UI/UX

	TBD-2
	Performance requirements (max response time, max user load)
	Non-Functional Requirements

	TBD-3
	Error codes and standardized error message formats
	API / Backend

	TBD-4
	Database indexing strategy for large datasets
	Database Design

	TBD-5
	Logging and audit trail specification
	Security / System Monitoring

	TBD-6
	Accessibility compliance level (e.g., WCAG 2.1 AA)
	UI/UX
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