


TRAVELAND LEISURE VEHICLES LTD OBA TRAVELAND RV SUPERCENTRE 

63 KINGSVIEW RD SE 

WO # C16975 

Job #3 - External 

AIRDRIE AB T4AOA8 

www.travela,1drvcanada.com 

Completed Date: 

Invoice#: 

Author: JENAKAD 

Manufacturer COACHMEN 

Stock Oesc: 1999 SPORTS COACH 

Serial#: 4UZ6XFBC8WC952389 

Chassis#: 

Unit Type· A-CLASS A MOTOR HOME 

Model· 

Warranty Date 

Miles/Hrs 72221 

Time In-

License#: 

Delivery C 

Date In. 2: 

Promised 

Schedulec 

Promised 

COMPLAINT FRONT A/C INOP- CUSTOMER HAS SINCE DISCONNECTED IT AS IT KEEPS TRIPPING 

THE BREAKER 

CAUSE. I started with Just replacing the fan motor but the one ordered was not the right motor. And the 

correct motor 1s not available so the customer had to order a new a/c 

CORRECTION· Replaced entire assy, tested good 

Labor 

Job # Description 
3 MULTIPLE LABOR CODES 

Parts 

Part# Descnpt1on Qty Pnce 

72-6095 AIR CONDITIONER CONDENSER FAN 1.00 238 95 

MOTOR 

72-6095 AIR CONDITIONER CONDENSER FAN -1 00 238 95 

MOTOR 

18-2595 AIR CONDITIONER.DOM PENQUIN II 1 00 1.874 25 

WH 13.5 BTU MLT ZONE 

26-9432 DOMETIC CONTROL BOX WITH 1 00 244.95 

THERMOSTAT 

9610000926 DOMETIC RETURN AIR GRILLE 1 00 104 95 

Other Services 

Code Descnpt1on Qty Price 
FR FREIGHT ON INVOICE 60687220 1 00 55.24 

SHE SHOP SUPPLIES EXTERNAL 1 00 81 12 

Subtotal for Job #3: 

Job #12 - External 

COMPLAINT CUSTOMER REQ TO REPLACE TAPED UP FAUCET IN UNIT 

CAUSE NOT A FAUCET. THIS IS THE SPRAYER FOR THE TOILET 

CORRECTION THIS PRODUCT IS NO LONGER AVAILABLE. CUTOMER WOULD HAVE TO REPLACE 
WHOLE TOILET 

Labor 

Job # 

12 

Descnpt1on 

EXTERNAL LABOR CODE 

Printed On· 9/27/2021 1 18:25PM 
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iRA'v'Lli�Nl' RV ":,UPERLiNTRf 
63 hlNG5VlflN POAD SE 

AIRDRIF AB T 4A 0A8 
4039452526 

SALE 

RF�tt 0O0Q0()ll1 

B,11d1 11 820 

09128121 10 20.14 

APPR CODE 01059J 

Tr,1ce 1 

MASTERCARD ' 1111 

258Z , .. 

AMOUNT $7,710.84 

APPROVF-0 

fvl1�te1c,11d 

AID A0000000041010 
TVR 00 00 00 80 00 
TSI ES 00 

THANI\ YUi I MrRCI 

CUSTOMfR <'< lPY 

Total 
676 00 

Total 

238 95 

-238 95

1,874 25 

244 95 

104 95 

Total 

55 24 

81 12 

3,036.51 

Total 

0 00 
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TRAVELAND LEISURE VEHICLES LT D OBA TRAVELAND RV SUPERCENTRE AIRDRIE 
63 KING�;VIEW RD SE 

IVO # C 16743 

Job #2 - External 

OMPLAINT FURNACE IS RUNNING LOUD 

AIRDRIE AB T4A 0A8 

www travel, ,drvcanada com 

Completed Date 
Invoice# 
Author JENAKAD 
Manufacturer COACHMEN 
Stock Desc 1999 SPORTS COACH 
Serial# 4UZ6XFBC8WC952389 
Chassis# 
Unit Type A CLASS A MOTOR HOME 
Model 
Warranty Date 
Miles/Hrs 72221 
Time In 
License# 

CAUSE The customer 1s saying that the furnace 1s too loud 

CORRECTION I ran the furnace for 15 minutes and I d1dnt hear anythmq unusual 

Nn �orrect1on needed 

Labor 
lob# 

Other Services 
- d<>
FR 

SHE' 

Description 
DIAG 

Description 
FREIGHT 
SHOP SUPPLIES EXTERNAL 

Qty 
1 00 
1 00 

Delivery Date 
Date In 11 SEP 21 
Promised Date 16 SEP 21 
Scheduled Date 
Promised Time 

Total 
84 50 

Price Tota 
0 00 0 00 

58 34 68 34 

Subtotal for Job #2: 152.84 

Job #5 External

'1MPLAINT SLIDE NUT TO BE REPLACED BY PROPER PIN 

CAUSE The customer beheves that the bolt 1n the connecting bar s,ould be a pm 

CORRECTION The bar 1s supposed to be attached by bolts 

N0 Cl)rreclton needed 

Labor 

Job# 
5 

Job #7 External 

Descnpt,on 
DIAG 

.OMPL AINT WATER PUMP IN NOISY DOES IT NEED REPLACED 

C AUSE The customer 1s complaining that the water pump 1s too loud 

Subtotal for Job #5· 

CORRECTION I ran the water pump and the water pump sounds normal and 11 doesnt leak or burp 

No corr<>i:-t1on needed 

Printed O n  9/11/2021 8 41 43AM 
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TRAVELAND LEISURE VEHICLES LTD OBA TRAVELAND RV SUPERCENTRE AIRDRIE 
63 KINGSVIEW RD SE 
AIRDRIE AB T4A OAS 

www travela 1rvcanada corn 

WO# 16697 (Appointment Date 08 SEP 2021 - Time 10 30am 
Completed Date 22 SEP 21 Delivery Date 
Invoice# 831246 
Author JENAKAD 
Manufacturer COACHMEN 

Date In 08 SEP 21 
Promised Date 16 SEP 21 
Scheduled Date 

Stock Desc. 1999 SPORTS COACH 
Serial# 4UZ6XFBC8WC952389 
Chassis# 

Promised Time 

Unit Type A-CLASS A MOTOR HOME 
Model 
Warranty Date 
Miles/Hrs -2221 
Time In 
License# 

Job #1 - External

COMPLAINT ICE MAKER SOLENOID LEAKING 

C0RRECTION DUPLICATE 

Labor 
t;, ti 

Other Services 

OdE' 

FR 

SHf 

Job -#2 - External

Description 
DIAG 

Description 
FREIGHT 
SHOP SUPPLIES EXTERNAL 

COMPLAINT Transferred to RC•C16743 on 11 SEP 21 
r st1mate amount was O 00 
►-URNACE IS RUNNING LOUD

CAUSE The customer 1s saying that the furnace 1s too loud 

Qty 
1 00 
1 00 

Subtotal for Job 

CORRECTION I ran the furnace for 15 minutes and I d1dnt hear ::inythmo unusual 

No �orrection needed 

Labor 
Job# Description 

DIAG 

Pnce 
0 00 

70 98 

#1 

Subtotal for Job #2· 

Job #3 - External

roMPLAINT Transferred to RC.C16975 on 22 SEP 21 
Estimate amount was O 00 
FRONT A/C INOP- CUSTOMER HAS SINCE DISCONNECTED IT AS IT KEEPS TRIPPING THE 
SPEAKER 

CAUSE The ac will not run properly First I had to reconnect the 120volt going to the ac and then I tned 
r mnmg 1t and nothing happened so then I removed the cover off of the top of the ac and I noticed that 
lhi>re was a wire popped off of the start capacitor so I reconnected the wire and ran the ac aga,n After 
' ,n,nq the ac for 15 minutes I noticed that the ac fan motor 1s very warm 

Printed On 9/28/2021 11 19 52AM 
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Total 
0 00 

Total 
0 00 

70 98 

70 98 

Tota 
0 00 

0.00 
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