A ACREW

Report: Palma Superyacht Show
Thursday 30th April - Monday 4th May, ACREW Lounge, Palma de Mallorca

ﬁii‘i‘ii‘i“i“i‘i“i‘i‘i‘ 3 268 total workshop participants

276 Crew attending Crew Party
and Networking activities

Workshop registrations and attendance by position:

] 15% interior crew
[ | 9% deck crew
B 34% engineers
I 42 captains

Workshops

Why Crew Leave — Survey

Results Unveiled

Introduction to Superyachting
19 Delegates open

38 Delegates newbies

Primary Medical Care
Response

ACREW Crew Members

Captain members 1907 to 1948
Engineer members 352 to 376

Interior crew members 1769to 1869

Deck crew members 2180 to 2295

Personal Development
28 One20ne Financial
Advice Meetings

8 One20ne Career
Advice Meetings

40 Delegates open session

focused session session
Paediatric & Kids
25 Medical Care Providing Crew with
Delegates open session the Leadership they Need

14 Delegates open session

Managing the Causes of
High Crew Turnover:

5 Delegates open session Fuel Purchasing For

the Mediterranean

17 Delegates
Captain focused session

Wine & The Yachting Industry
48 Delegates Interior
focused session

. STP & ACREW Keeping Crew
The Diesel Bug Motivated Through the Yard
For Marine Engineers Period and Beyond

19 Delegates
Engineer focused session

3 Delegate Captains and
Hods focused session

250 Networking Lunches

Food & Drinks

Number of yachts represented
111 Yachts and Superyachts

Email Campaigns

4 Announcements sent to the following
crew demographics:

1426 Captains 29% Open Rate, 2% Click Rate
270 Engineers 28% Open Rate, 3% Click Rate
1538 Deck Crew  24% Open Rate, 3% Click Rate
1423 Interior Crew 22% Open Rate, 2.5% Click Rate
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Floral design

50 Delegates Interior
focused session

CPR & Oxygen Protocols Usage
with a Focus on Diving Medicine
30 Delegates open session

Creating the Dream Team -
Recruitment is Just the Start

11 Delegates Captains
focused session

Marine Engineers Current &

Future Fuel Responsibilities
9 Delegates Engineer
focused session

Creating High Performing
Interior Teams

24 Delegates Interior
focused session
Crew Finances -
Looking After Your Money

24 Delegates open session

VSAT Unplugged

19 Delegates open session

The Secrets of Silver Care &
Craftsmanship
41 Delegates Interior
focused session

‘ Evening Entertainments

142 Participants to the Happy Hours

Online Communications

Views to the ACREW
926 registration page

LOADING 52 social media posts

Invitation to Crew Turnover Presentation at the ACREW Lounge
413 Businesses 34% Open Rate, 1.5% Click Rate
Captain focused workshops reminder - 48% Open Rate, 4% Click Rate
Professional Development workshops reminder - 58% Open Rate, 5.5% Click Rate
Interior focused workshops for Saturday - 40% Open Rate, 2.5% Click Rate
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2097 views
4 Focused workshops email sent to the AMAZING Photogf’a Pl
. . Videographer and..
following crew demographics:
1426 Captains 30% Open Rate, 1% Click Rate
270 Engineers 31% Open Rate, 3% Click Rate
1538  DeckCrew  21% Open Rate, 1.7% Click Rate 1176 views

1423 Interior Crew 20% Open Rate, 1% Click Rate “Almost ready for tomorrow!!

#PalmaSuperYachtShow2015..”
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Most
popular

osts

1625 views
“The ACREW lounge
(during the Palma SuperYacht
Show)..”

1251 views

“Great party last night!! thanks
Events by Zoom...”

1 037views

“Crew in Palma de
Mallorcal! By...”




